
Peer Support 
Coordinator/Volunteer

Recommends Pilot Utilize 
Outside Resources 

for Further Assistance

Peer Supporter Contacts
Program Coordinator for

Further Guideance

Lift.A�ect is Available to 
Evaluate Urgency of 

Situation. Crisis 
Intervention Services Provided 

When Necessary.

Problem Requires Escalation? Yes

Peer Support Volunteer
Initiates/Receives Call Pilot Initiates/Receives Call

Comprehensive Case Review,
 •Skill Development Training
 •Peer Process
Follow-Up Recommendations
Made as Necessary 

Lift.A�ect Scheduled 
Bi-WeeklyConsultation Call 
with Program Coordinator

Problem Resolved?Yes

Peer Support
Coordinator

No

No Outside Assistance 
Recommended by Peer Supporter

No

Lift.A�ect Scheduled
Monthly Call with 

Individual Peer Supporters

Comprehensive Case Review,
 •Skill Development Training
 •Peer Process
Follow-Up Recommendations
Made as Necessary 

Peer Support Consultation Model: Consultation ONLY


